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Usmate Velate, May 29", 2024

TO WHOM IT MAY CONCERN
STATEMENT

Dear Valued Customer,

As part of our continuous efforts to improve the quality of our products, we at I.R.A. Istituto
Ricerche Applicate S.p.A., Viale delle Industrie n. 8, 20865 Usmate Velate (MB) — Italy,
are pleased to inform you of a recent improvement in our production process for the
product code CC Glycolic Acid 50% (9299B).

We have implemented an additional filtration step using a 45 mesh filter. This improvement
is designed to ensure an even higher standard of purity and quality for our product.

Please note that this amendment does not involve any changes to other production
parameters, production sites or the overall quality and efficacy of the product. The
specifications and performance of CC Glycolic Acid 50% (9299B) remain unchanged.

This change is effective immediately and all future orders will be processed with this
improved filtration step.
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